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1 BBEAEHMUE

VISA, MasterCard, Diners Club n ap. — mexayHapoaHbele nnatéxHsle cuctembl (MINC), npegocras-
n{ALLmMe BO3MOXHOCTb KNUMEHTaM TOProBbiX M 0BCMAYXUBAOLLMX OpraHn3auui npousBoauTb Be3HanMyHyto
onnaTy npuobpeTaemMbix TOBApOB UMM YCIyr N0 BCEMY MUPY.

EMV (abbpesunatypa ot Europay, MasterCard, Visa) — cneuuduvkauum anga MUKponpoLLEeCCOPHbIX
NNaTéxXHbIX KapT, 3MEKTPOHHbIX TEPMUHANOB U NMPUMOXEHUN, COBMECTHO pa3paboTaHHble TpeMs MeXayHa-
POOHBIMW MNATEXHLIMU CUCTEMAaMM, CTaBLUME HA CEroAHSALHMI AeHb Ae-hakTO MUPOBLIM CTaHAApTOM Ans
NMPOEKTOB HAa OCHOBE MMKPOMPOLIECCOPHbIX KapT.

B HacToswweM gokymeHTe npeactaBneHo onvcaHme pabotel Modyns ¢ kapTon EMV.

1.1 Wcnonb3yemble coKpalleHUs

EMV — cneuyndurKaumm ans MUKPOMPOLECCOPHBIX MMAATEXHbIX KapT, 3MIEKTPOHHbIX TEPMMHANoB U
NPUNOXEHNI

PAN-kog — nepcoHanbHbIi UAEHTUUKALMOHHBIN HOMEP KapTbl (OCHOBHOW maeHTuduMKaTop KapTbl B
©aHKOBCKOI cucTeme)

PIN-kog — nepcoHanbHbIV UAEHTUUKALMOHHBIV HOMEP KapThl (Maponb ANs 3almTbl)

B — 6a3a gaHHbIX

MIC — MexXAayHapogHas nnaTtéxHasa cuctema

ounn — OTMOXEHHbIE U3MEHEHNS NMUMUTA

oy — OnepauMOHHbI/ LIEHTP

1.2 Twunbl KapT EMV

B 3aBMCMMOCTU OT AeWCTBUI, KOTOPbIEe MIaHnpyeTcs NpoussoanTb Npu nomolim kaptel EMV, B Cu-
cmewme Petrol Plus moxHO ncnone3oBaTb ABa Buaa kapt EMV:
e eGalleon
e Java
Kapta trna eGalleon moxeT cogepxaTb A0 HYEeTbIPEX KOLLENbKOB A8 OnnaTbl TOBapoB U YCIyr.
Ha kapTe Tvna Java MOXHO pasmMecTuTb AeBATb KOLIeNbKOB AN onnatbl TOBApOB U YCIyr.
Bce koLwenbkn ABNSIOTCA HEBANMOTHbIMU (T. €. B HUX HE MOTyT HaxoAMTbCA CPeACTBa B HaLUMOHanb-
HOW BarntoTe).



2 NOAroToOBKA CUCTEMbI K PABOTE

2.1 Hactpoika koHcpurypaumm

Ona HacTponkm KoHdpurypaumm Modynsa Heobxoammo BbI6paTb B T[NABHOM MEHK  MYHKT
«Cucrema / Kondmrypauus / Hactponkay.

Ha 3aknagke «EMV» oTkpbiBweroca okHa (cMm. Puc. 1) npou3BoguTCs HacTpoWka napamMeTpoB
Modyns pna paboTtel ¢ kapTamu EMV.
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Puc. 1. 3aknagka EMV okHa «KoHcurypaumsa cuctembi»

Ha 3aknagke pacnonoXeHbl 3f1EMEHThI:
e BbiMagawowmm cnucok «Komy BblgaBaTb kapTy» — 3agaéTt tvn knueHTa («dupma» unu
«YactHoe nuuo») 6e3 BO3MOXHOCTU ero M3MeHeHWs npu opMaTUMpOBaHMM KapT W3 OKHa
«KapTbl - Bee».

BHUMAHUE!

Mpu copmaTmpoBaHnM KapTbl HENOCPEACTBEHHO M3 OkHAa «KnueHTbl / ®UpMbI» nnu
«KnuneHTbl / YacTHble nuua» (3aknagka «Kaptbi») co3gaHve kapTel OygeT npousBo-
AWUTbCS ANs BbIOPAHHOMO KNMEHTA HE3ABUCKMMO OT 3ajaHHOro 3Ha4YeHus.

e BblNagawoLwwmn cnucok «lNocnegoBaTtenbHOCTL 3anncuy». [aHHble 0 Briagenble KapThl, 3anu-
CaHHble Ha HEeW, cYUTbIBAOTCHA Npu opmMaTUPOBaHUU U Npu 0oBaBNeHUn HOBOro knueHta. A3
3TOro cnmcka HeobxoauMo BbIGpaTh NOCNeaoBaTENbHOCTb, B KOTOPOW Ha KapTe 3anMcaHo UMs U
damunusa knueHTta. 9T1a nHdopmaLmsa SormkHa ObITe NpegocTaBneHa N3BHe.
e BbiNagawwmn cnucok «Kak gobaBnaTe HOBYK kapTy». [MpegycmoTpeHo gBa cnocoba fo-
©aBneHus 3anucu o knueHTe B B npu dhopmaTnpoBaHun KapT:
o Bcerga «CosgaBaTb HOBOIO KIMEHTay, He NpoBepsst Ha ero Hanuyune B b[;
o «[JobGaBnATb CyLleCTBYOLLEMY KITMEHTY». B aTOM cnyyae Modysbe npou3BoanT NpoBep-
Ky Ha Hanumuue knueHTta c Takum MimeHem n ®amunuen B b[l. Ecnu knveHT HangeH, kapTa
OygeT BblgaHa emy, eCnv HET — KINMEHT ByaeT co3aaH.

BHUMAHMUE!

Mpu dopmaTpoBaHmn KapTbl HEMOCPEeOCTBEHHO W3 OKHA [MaBHOMO MEHI0
«KnueHTbl / ®upmMbl» unu «KnueHTbl / YacTHble nuua», 3aknagka «Kaprtbi» HoBas
KapTa Bcerga AobaBnsAeTcs TeKyLeMy KIMEeHTy.

e none «Pasgenutenb» — 3agaéTtca CUMBOI, pasgensaowmn nvst 1 paMmunuio B 3anucu o
BnagernbLe kapTbl. 3Ta MHOpMauus Takke AOMKHa ObiTb NpeaoCcTaBneHa U3BHE;

e  dnar «lMpunoxeHne EMV» — ynpaBnseT COCTOSIHUEM aHarnorM4yHoro crara B okHax ¢op-
MaTUpOBaHWs KapT.

Macka 3awuTbl PAN — 3akpbiTie PAN-koga npu nodon ero nyénukaumu. Mpu yctaHoBke donara
B Nto6ON 13 No3numMi, cooTBeTCTBYIOWAs en no3numa PAN-HoMmepa npu nyénukaumm, Hanpumep,
Ha TepMUHanbHOM Yyeke, byaeT oTobpaxeHa CMMBOJIOM «*», 3aKpbIBaIOLLMM pearnbHOe YNCIIO.



PykoBoacTtBo nonb3oBatens (qonosiHeHne no pabote ¢ kaptamu EMV)

Cnepyrowmne anemMeHTbI:
BbINadaoLLni CNCOK « Tyn KapTbi»;
BbINagatoLni CNcok « Tun pugepay;
BblNagatowmi cnucok «Cnot pugepan;
none «Homep COM-nopTav;
none «Homep NpunoxeHus B sam-moayne;
e none «Homep Bepcun annneta»

anaTca cnyxebHeimn. OHM NpegHasHayveHbl Ans co3gaHus ¢parina ¢ napameTpamu nepcoHanm-
3aLuMmn KapT, KOTOPbIN Nepefaétca 3akasduky. OTU napamMeTpbl B HACTOsLEM PYKOBOACTBE He paccmartpu-
BalOTCA.

MpumeyaHus:
1. Bce BHECEHHble W3MEHEeHWs BCTYMalT B CUMY MOCMEe HaXaTuUs Ha KHOMKY

[MpumennTs |

2. Hactponka napameTtpoB neyatu PIN-KOHBEPTOB NPOM3BOAUTCS Ha 3aknagke
«PIN» (cm. Puc. 1, ctp. 6). MNopsigok HacTporkn napameTpoB neyatun PIN-koHBepTOB
N3noxeH B fgokymeHte «Petrol Plus. PI1. OL».
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3 ®OPMATUPOBAHUE U NMNAKETHOE ®OPMATUPOBAHUE KAPT

Knuentamn Cucmembi MoryT ObiTb YacTHble nuua unv UpMbl, KOTOpbIE OTKPLIBAKOT Y 3MUTEHTA
cyeTa Ha Hy>XHble UM ycryru u npuobpeTatoT kapTbl Ans onnatel yenyr Ha TO.

3.1 dopmatupoBaHue Kaptbl EMV

MpumeyaHue.

dopmatumpoBaHme kapT EMV MOXHO BbIMOMHWUTL TOMbKO Ha ABYXKapTOYHOM puaepe
npu Hanuumm B Hem SAM KapTsbl.

CywectBytowme mopenu pugepa Uniflex-lIl He nopgepxuBatoT dopmaTupoBaHue
EMV-kapT.

Mpu ncnonb3oBanmm pugepa Uniflex SAM-kapTa BCTaBnseTCA B €r0 HWKHWUIA KapTo-
NPUEMHMK N HaxogouTca TaM BO BpeMs hopmaTtmpoBaHusa kapT EMV. CepuitHbii Ho-
mep pugepa Uniflex ¢ oBymst pabounmm kapTonpuéMHMKaMM COOEPXKUT Ludpy «2»,
Hanpumep, «AC-2P01-00365». NMpu otcytctBUM SAM-KapThl nporpamma 6yaeTt Haxo-
ANTbCS B COCTOSIHUW OXUOAHWSA YCTaHOBKM SAM-KapTbl.

Ons chopmaTupoBaHus KapTbl BeINOMHMTE cneayowme enCTBUS:
1. Ortkpowite okHO «PopMaTUpOBaHUE KapTbi».
dopmaTmMpoBaHue KapT MOXHO MPOBECTU U3 OkHa paboTbl ¢ kapTamu («KapTbl / Bce») unmn n3 okoH
paboTbl ¢ knueHTamu («KnueHTtbl / YacTHble nuua / B paboTte», «KnueHTtbl / ®upmbl / B paboTe»).
e (bopmaTnpoBaHue 13 okHa paboTbl C KapTamu:
o Bblbepute nyHKT meHio «KapTbl / Beey;
o BblbepuTe 3an1cb 0 KapTe, COCTOAHME KOTOpoln «He dopMaTupoBaHay», U HaXMUTE Ha

kronky [ @opmar |

BHUMAHMUE!

Mpouenypy bopmaTnpoBaHMA MOXHO BbINOMHUTL TOMBKO B Cly4Yae, ecnv perncrpaums
B OLl npousBogunacb no kapte nepcoHana. Ecnvn anga peructpaumm ncnonb3oBancs
BXOZ MO naponto, kHomnka | ®opmart | byaeTt HegocTynHa.

e bopmaTMpoBaHue KapT U3 OKOH paboTbl C KIIMEHTAMMU:
o Bblbepute NYHKT MEHI0 «KnuneHTbl / YacTHble nuua / B paboTe» unum
«KnueHTbl / ®npmbl / B paboTey;
O B CMNUCKE KNNEHTOB BbIDEPUTE HYXKHYIO 3aNuUCh;
o OTKpoiiTe 3aknaaky «KapTbi» 1 HaxmuTe Ha kHonky | CosaaTh |
o 13 BblNagaoLero cnncka soelbepute 3HayeHne «PopmaTpoBaTb CO3AAHHYIOY;
O OTKpOEeTCs OKHO «BbIGOp KapT» CO CMMCKOM 3aHecéHHbIX B B[], HO He oTdopmaTmpo-
BaHHbIX KapT;

O OTMETbTe KapTy N HAXMUTE Ha KHOMKY BbIGOp .

MpumeyaHwue.

Mopsagok BbiGopa kapT Ans dopmatvpoBaHust NOogpobHO onucaH B AOKYMEHTE
«Petrol Plus. Prl1. OL{».




M B TOM 1 B Apyrom criydae Ha aKkpaHe OTKpoeTCcs OKHO «dPopmaTtupoBaHue KkapTbi» (CM. Puc. 2).

i
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2. Tosaph = ||Her || eyt = |[FE00
9. Tosaph ;I Her ;I cyr oLy ;"EI.DDD
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2.

Puc. 2. OkHO chbopmaTMpOBaHUA KapThbl

YctaHosute donar «lpunoxenne EMV», ecnv oH He Bbin yCTaHOBNEH NO YMONYaHUIO B OKHE

«KoHdmrypauusa cucrembi» (cm. n. 2.1, ctp. 6). Npu atom gna okHa «KapTtbl - Bce» napamer-
pbl «Bnageneu» n «Bug kapTbl» MEHSOTCA Ha YCTAHOBIIEHHbIE B TOM € OKHE HAaCTPOMWKW KOH-
durypaumm cuctembl U CTAHOBATCA HEAOCTYNMHbIMU A5 KOPPEKTUPOBKN.

3.

Beibepute cxemMbl paboTbl KOLWENbKOB, 3aganTe TUMbl U pasMepbl MMMUTOB.

dopmaTtupoBaHue kapT yaobHO NpoBoaWTL MO 3apaHee NnoaroToBNeHHbIM WwabnoHam (onvcaHue pa-

NOXEHHOM B NpaBoWn
HOB KapT Bblbepute
dhopmaTmpoBaHus.

60Tbl € WwabnoHamu cm. B gokymeHTe «Petrol Plus. Pll. OLJ»). Onsa atoro B 6noke «abnoHbl kapT», pacno-

BEPXHEl YacTu OKHa, LENKHUTE MO KHOTKe EI 1 B OTKpbIBLUEMCS OKkHe Bblbopa Labno-
HY)XXHbI WwabnoH. Mocne Bblibopa wWwabnoHa AonyckaeTcsl M3MeHeHVWe napaMeTpoB

4. YctaHoBuTe Heobxoammble donaru:

o

dnar «Mevats PIN koHBepTa» Aaé€T BO3MOXHOCTb pacnedvatatb PIN-koHBepTbl Ans

KapT B npouecce uMx opMmaTnpoBaHus. Ha KoHBepTax Mo >kenaHuio MOXHO OTo6pasvTb
nHpopmaumio no PIN kogy, PAN-kody v gepxarternio KapThbl, a Takke BblBECTM 3apaHee
BBEAEHHYIO CTPOKY (PUKCMPOBAHHOIO TEKCTa;

@)

dnar «l"'eHepaumsa PIN koga» 3agaét popmmpoBaHme PIN-koga 3awmThl KapTbl Npy eé

dhopmaTmpoBaHuu.

MpumeyaHus:

1. CocrtosHusa dnaros «leHepaumsa PIN koga» n «lMNevate PIN koHBepTa», konuye-
ctBo uudp B PIN-koge, BO3MOXHOCTb 0TOBpaxeHns 3HadeHunsa PIN-koga npu copma-
TUpOBaHWW, a Takke napameTpbl nedatn PIN-koHBepTOB HacTpamsaloTCs Ha
3aknagke «PIN»  meHio  «Cuctema / KoHdwmrypauus / Hactpomku»  (cm. JOKy-
MeHT «Petrol Plus. Pll. OL»).

2. PIN-kog, 3agaBaeMbll Ans KapTbl Npu e€ opMaTUpoBaHWK, SBMASETCH TOMbKO
naponem AocTyna K KollenbkaM KapTbl 1 He obecrnevnBaeT aBTopu3aLuio NonbL3oBa-
Tens B 6aHKOBCKOM MPUITOXKEHNN.

Monoxenne cdnaroB «leHepauunsa PIN koga» n «lMeyatb PIN KOHBEpPTa» MOXHO NepeHacTpouTb B

KonunyectBo

OKkHe «®@opMaTupoBaHue KapTbl».

undp B reHepupyemom PIN-koge onpegensdeTcs npu HacTponke KoHdurypaumm npo-

rpammbl. PIN-kog gomxkeH cogepxaTb oT 4-x A0 8-Mu umncpoBbIX CMMBOMOB (B Anana3oHe oT «0» Ao «9»
KaXxabl), KOTOpble BBOAATCS C KNaBmnaTypbl.

Mpu yctaHoBneHHomMm cnare «eHepauusa PIN koga» PIN-kof kapTbl cchopmMupyeTcsi aBTOMaTUYECKN.



Ecnn dnar «eHepauna PIN koga» cHAT, 70 PIN-kog KapTbl BBOAUTCSA BPYYHYK MOCe HaxaTtus

KHOMKN (cm. Puc. 3).

",f Beoa nepequHoro PIN koaa ﬂ

Beeaure Hoewi PIMN ko
Moeropure seog, FIM kopa:

OK | OTHEHa |

Puc. 3. OkHo BBOAa nepBuyHoro PIN-kopa

B okHe BBOga nepeuyHoro PIN-koga Heobxoaumo BBecTu n noBTopuTb BBOA PIN-koga, nocne yero
HaXkaTb Ha KHOMKY .

BeeagéHHbin PIN-kog (unu PIN-koa, creHepupOBaHHbIA MPOrpamMmmMon) cuMtaeTcs nepBuYHbIM. Ero
3HayeHune 3anoMmmHaeTca B B[ n He n3meHseTcs, ecnu B ganbHenweMm, no xenadHuo knuenTa, PIN-kog Ha
Kapte cmeHuTcsa. [pocmoTpeTb, uaMeHuTb nepBudHble PIN-kogbl kapT B B[, a Takke HanevaTaTb
PIN-koHBepTbI MOXHO, BbibpaB B rmaBHoM MeHio «CepBuc / PIN koagbl kapT».

Ecnn PIN-kog Ha kapTe He ycTaHoBrneH, To npu paboTe ¢ kapton Ha 3anpoc BBoga PIN-koga
cnegyeT HaxaTb Ha knaBumaType KommbloTepa knasuwy |Enter|, a Ha TepmuHane, pabotatwouwem 0e3

PIN PAD — kHonky | VAL |.
BHUMAHMUE!

PIN PAD tepmuHana He nogaepxusaeT Beoa PIN-kogoB anvHon meHee 4 CMBOIOB.
370 orpaHudeHne gencTByeT 1 ans kapt 6e3 PIN-koaa.

5. Ha cooTBeTcTBYylOLLEE YKa3aHWe NpPOorpamMmebl BCTaBbTE YUCTYIO KapTy B puaep.
6. Mo okOHYaHWM Npoueaypbl NOCIe COOTBETCTBYIOLLENO COOOLLEHMS BbIHBTE KapTy U3 puaepa.

3.2 T[lakeTHoe chopmaTupoBaHue U Bblaa4va KapTt

B Modyne npegycmoTpeHa BO3MOXHOCTb AobaBneHus B B[ cpasy Lenoro naketa KapT ¢ OgHOBpe-
MEHHbIM UX chopmaTupoBaHMeM. B npouecce nakeTHOro popmaTvpoBaHus M Bbigayn onpegensdercs, Tpe-
OyloT N1 BbibpaHHble kapTbl 3awmTbl PIN-kogom, cxembl 06CnyKMBaHNS KOLLEMNbKOB pa3MellaeMblX Ha Kap-
Tax, 3a4alTCs NIMMUTbI KOLIENbKOB C NMMMUTHBIMKU cxemamun. OQHOBPEMEHHO € hopmMaTUpPOBaHUEM MOXHO
3aKpenuTb KapTbl 3a KNUEHTamu.

YTtobbl NponsBecT hopMaTMpoBaHNe U Bblgady A0OaBNEHHOro nakeTa KapT, BbIMNOMHUTE Crneayto-
Lme OencTBuA:

1. Bbibepute B rmaBHOM MeH0 NyHKT «KapTbl / MakeT / ®opmaTupoBaHue u Bbigada». OT-
KpoeTcsl OKHO, n3obpaxxéHHoe Ha Puc. 4.
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Puc. 4. Pabouee okHO hopmaTMpOBaHUSA U BbiAauuM nakeTa KapT



2. BbinonHuTe gencTBUSA Mo NakeTHOMYy Ao6aBneHno 1 opMaTUPOBaAHUIO KapT, ONMUCaHHbIE B
nokymeHTte «Petrol Plus. PI1 OL{» ¢ y4éTom criefytoLmx ocobeHHOCTEN:
o yctaHoBuTe donar «lMpunoxeHne EMV», ecrim oH He YCTaHOBIIEH MO YMOSTYaHUIO B OKHE
«KoHdurypauusa cuctembi» (cMm. n. 2.1, cTp. 6);
O 3afanTe HyXHOe cocTosiHMe dhnara «BblgaBaTtb KIMEHTY»:
— ecnu cnar cHAT, KapTel OyayT BblAaHbl KNIMEHTaM, CO34aHHbIM UM HaWAEeHHbIM
(3T0 onpepensieTca cnocobom [obaBneHUs HOBOW KapTbl, BblIOpaHHbIM B OKHE
«KoHdmrypauma cucrtembl» Ha 3aknagke «EMV») B B[ Ha OCHOBaHUW OaHHbIX
«Mmsay» n «Pamunums» ns npunoxerHnn EMV, Haxogawmxcsa Ha KapTax;
— ecnu dnar yctaHoBneH, BbI6op nonyvaTens kapT OCYLWECTBNSAETCA B OObIYHOM
nopsigke.

BHUMAHMUE!

Mpouenypy nakeTHoro oopmMaTMpOBaHNST MOXHO BbIMOSIHUTL TOMIBKO B Cryyae, ecriu
pernctpaums B OLl nponsBogmnnacek no kapte nepcoHana. Ecnu ansa peructpaumm nc-
nonb3oBancsa BXOo4 NO Naponto, B OkHe dopMaTMpoBaHMA W Bblayn nakeTa
(cm. Puc. 4) yctaHoBuTb donar «PopmaTnpoBaTb» HEBO3MOXHO.




PykoBoacTtBo nonb3oBaTtens (qononHeHune no pabote ¢ kaptamu EMV)

4 TEYATb PIN — KOHBEPTOB

HaneuyataTtb PIN-KOHBEpPTbI MOXHO, BbiOpaB B rmaBHoM MeHo «CepBuc / PIN koAbl kapT». [Mopsgok
BbINOSIHEHNST AAHHOW NpoLeaypbl N3noxeH B gokymeHTe «Petrol Plus. Pl1. OL».

Cuctema «Petrol Plus» OnepaumnoHHbIN LEHTP Bepcus: 5.11.0.0 - 5.17.2.0 12/13
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PykoBoacTtBo nonb3oBatens (qonosiHeHne no pabote ¢ kaptamu EMV)

5 WMMNOPT OouUn

Pabota ¢ OUJI, B Tom uncrne nx mmnopT, nogpobHo onucaHa B gokymeHTe: «Petrol Plus. PI1. OL]

(dononHeHue (dononHeHue no OF1, OC u OUIT)».
MmnopTt OUJT nponsBoguTcs M3 nyHKTa rrnaBHOro meHio «CepBuc / CBA3b ¢ APYrMMU NPUITOXEHU-
Amu / Umnopt / Umnopt OWUJl». B pesynbTaTe BbINOMHEHMS 3TOWN KOMaHAbl HA 3KpaHe OTKPOETCS OKHO,

n3obpaxeHHoe Ha Puc. 5.
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Puc. 5. Hactpoika umnopTta OUN

Mpu nogkntoyénHom mogyne EMV B okHe mmnopta OWJ1 nosensetcsa AONONHWUTENbHbLIA hnar
«MmnopTt no PAN-koay». BkntoyeHue atoro cnara o3HadvaeT, 4To npu obpaboTtke davina umnopTa naeHTu-
dukauus kapTbl BygeT nponsBoanTLCH He Mo rpadmyeckomy Homepy, a no eé PAN-koay.

PaspaboTtuuk octaBnseT 3a cobon npaBo BHOCUTbL B Modysib nameHeHuns 6e3
npeaBapuUTeNbHOrO YBEAOMMIEHNS NONb3oBaTENs
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